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Overview and learning outcomes
A dashboard is a visual-oriented display of the most important data and information needed to achieve defined goals and objectives; consolidated and arranged on a single screen so the information can be viewed at a glance. In this module, we will start with some basics of dashboard and will continue with design best practices in a second module later.
1. Discuss the role and value of dashboards.
2. Compare common types of reporting media: dashboard, report, analytical tool, and scorecards.
3. Describe common components and contents of dashboards: content, visual, UI
4. Compared three levels of dashboards: operational, tactical, strategic
5. Develop dashboards in Tableau.
This module is related to course level learning outcomes 4.
Task list
1. Use the lecture notes as a reading and learning guide, which complements the core readings. Follow the resources presented in the notes for further information and additional learning.
2. Complete the core readings listed in learning materials. Use the questions in “Review and Research” section to guide your readings.
3. Review and research: Use these questions to guide your readings and conduct your own research if necessary. There is no submission on these questions, but you are welcome to discuss them and report your findings in the discussion board if you feel the need.
a. How dashboard is different from a report, a visual analysis tool, and a scorecard?
b. What are the types of dashboards and what are the major differences between them?
4. Begin Tableau Lab 5: complete task 1 and 2.
Learning materials
1. Lecture notes: https://www.edocr.com/v/oekl31vr/jgzheng/Dashboard 
2. Core readings:
a. What is a Data Dashboard? Definition, Benefits, and Examples https://databox.com/data-dashboard 
b. Stephen Few Dashboard Confusion: http://www.perceptualedge.com/articles/ie/dashboard_confusion.pdf
c. What is a dashboard? https://web.archive.org/web/20180825151532/http://www.dashboardinsight.com/articles/digital-dashboards/fundamentals/what-is-a-dashboard.aspx 
d. The Difference Between Strategic, Analytical, Operational and Tactical Dashboards https://www.datapine.com/blog/strategic-operational-analytical-tactical-dashboards/
3. Tableau lab 5 guide: Tableau lab 5 dashboard.docx
4. Additional resources and readings can be found in the lecture notes. Find your own resources and conduct your own research if necessary.
Page 1 of 2

image1.png




